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FCC Form 481 • carrier Annual Reporting 

Data Collectlon Form 

OMIConlnll No. --.iOM1 c-ol No. ~19 
Ju ly lOU 

<010> Study Area Code 

<015> Study Atea Name 

<020> Program Year 

<030> Contact Name Person USAC should contact 
with questions abou1 this data 

<035> Contact Telephone Number: 
Number ot the person Iden titled In data line <030> 

<039> Contact Ema II Address 
Email ot the person Identified in data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

50025 

Telrite Corporation 

2016 

Mark Lal!'ll'l'l.e.rt 

4012601011 ext~ 

rogul atoty9c11 longvood . co-

<200> 
<210> 

Outage Reporting (voice,..> ___ -. 

I ./ D« check box if no OYlll• • lo repon 

Unfulfilled Servlct Requests (voice) I I <300> 

54.3U 54.422 
Completion Completion 

R.aulred Reaulred 

<310> Detail on Attempts (voice) 

l.__ _______ __,,'"'-'•--~.__~mM-rJ - - -

<320> Unfulfilled ServteP Requem (bro;.ad: b: a:.:.n:.:d::..l __ .::::=====L----------

Deta1I on Attempts (broadband JI I I 
. (oltoch dHcriprt'N do<u'" .. !) 

Number of Complaints per 1,000._cu_s_t_o_m_e_r_s_(v_o_l_ce_) ________________ __, 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<1150> 

<500> 

<510> 

Fixed ~o_._0 _____ _ --t 

Mobile o o 
'-------~~ Number of Complaints per 1,000 customers (broadband) 

Fixed ~---------l 
Mobile 

Service Qua llty Standards & Con su~m-e-r""'P""r-o""te_ct.,.,...io-n""'R::-u"Tle-s"'"'c""'om pllance 

Tc ritc_ f"CC Porm 41l_SecLlon 500 .S.rvice oual lty SLanduda.pdC 

<600> Functionality In Emer11encv Situations 
Telritc_f«' form 481 _Sec•ion IOO_ Kmergency F\lnct ionali•Y· pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Trlb;il Land Offerings (Y/NJ? Q Q 
< 1000> Voice Services Rate Comparability Cert1flcatlon 

<1010> 

(chrclt to lnd1(0lt ur11/icor1ott} 

(chide 10 lndlcor~ tttt1/lcorl01t} 

(comp/•te orrothtd WIHkthtf'r) 

fcomp/.C• 01toU.<d w<Hl1toHrJ 
f;J ~ comf'Ht• •rtodwd wotbltHCJ 

(ortoclt dt-sc1._pf1W documMr) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q f./•oc. ch«•,.,..,.,.,. ""f<""""I 

<1110> (comp/t<<•tl•<h<dW01llh•"I 

< 1200> Terms and Condition for Lifeline Cus tomers (comp/"• ort•<h•d w.,••hnrJ 

<2000> 
<2005> 

<3000> 
<3005> 

Prk e (ap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lncludlnQ Rare of Rerurn Carriers offllloted with Price Cop Local Exchonae Carriers 
(<Md ro llH/Jc11rr t~li{l(.Ofl«I} 

(comp/~• ottatMd woti•httr) 

Rate of Return Carriers, Proceed to ROR Mditional Documentation Worksheet 
(ch.ck ro lndr«it« <•rtl(1<ot1on} 

(complftr ouocltfll worialN•t} 

II ./ 

II ./ 

~--_..l._1 _..;.../ _ _. 

.__ _ ____.I ..... I _.t_ ...... 

I If 
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(100) Service Quillry Improvement Reportlnc 

D•I• Collectlon Form 

<010> Study Area Codt 

<015> Study Area Name 

<020> Proe1•m VHr 

t no.n 

<030> Contaet N1mt: • Puson USAC lhould contact r•fUdlnt t.hi.s data -..rk LMIMrt 

<03S> Cont.act TtltphOM Numti.r ·Number of per10n idtnbn.d In d1t• llrw <030> 

<039> Con~ct £m1•I AddruJ • Etn.ul Addreu of person ldent1f1ed kl d.1ta hne <030> 

<110> Hu your comp1ny received us ETC cenfflc11lon from the FCC? 
If your answer to Uno < llO> '' yes, do you h1v1 •n ubtlnc §S4.202(a) "S 

< 111> ye1r pl1n• flltd wfth tht FCC? 

If V(K.lr 1ns-..,er to lint <111> lS yu, then vou are required to file• proere.u 

••Port. on Lno <112> d.Unnt1"1 the sutv• of your comp•n\"• 11dstm1 § 
SA 202(1) •s vur pl1n• on file with the fCC. u 't r-el•tH to vour proo.tStOn of 

VOtCt: te .. phony MIN•ct 

< l l2> Att•ch fJYe--Yur Service Qu1l1ty ltnprovement Pbn or, In s1.1bsequent years, 

(yu/no) Q Q 

yo"""""'' pro1ressr1Port filtd pursuant 10 47 CF R i S4 313(•1(1). If yourcomp•nv lu 
CETC which only recelvu tro1en support. your pro1rtss report It only 

<lll> 

<114> 

<115> 

<116> 

<117> 

<118> 

required co addrtsJ voice telephony service 

PJtase seten the appropr11te responl"es be&ow (Yes. No. Not Appttu.blt) to confirm 

tl\at the 1ntt-Md doc:vment(1), on line 111. contafn1 1 ptOCrtss repon on its ~u 

R<V« qut"IY lmprowmeot pl.on punu•nt to tS. 202(1). Tht lnlonn1t100 shat be 
subml'Ued 1t the wire center level or census btoct 11 appropnate. 

Maps d1t1t11n1 p101reu tow•rds meedns pl•n ruaeu 

Report how m\lch unfverul Hrvic.e (USF) support wu rectfvtd 

How nu:h (USF) WH ulOd lo'"""""' - qualty and'- tuppOfl WIS uood to ~OY• IGMoe quai ty 

How nu:h (USF) WN uaed lo i1r4>r0111 oer;lco """""'9" and i-ouppotl was ueod lo i"'!"CM! ltMoo """"''90 
How mucil (USf) weo ulOd lo orrcxvv• - -ty and i-tuppOll WM used to 1,,........ Mf-.ict ctpKlty 
P1ovide an u :pl1Ntlon of network 1mprove1Mnt 11rseu not met 
'"the puot calendar v-ar . 

FCC Fonn 481 

OMB ContrOI No. ~86/0M8Conuol No. 3060-0819 

Jutv 2013 



(200) Service Out•&• Att>Mlna (Vokt) 

Dlt<l Coftectlon Form 

<110> <» dlll> 
NO~S 

<bl> 

Reftrenc• 01i11aces11rt 01i1taa•Slart 
N1.1mb.r o ... nm. 

- -
-

\.•HJ\ 

T•ll'U.• co1eout 1c.n 

JOU 

4011'01011 eJU, 

<bl> <1>4> «l> <<2> 

Ovl1CtEnd OutteeCnd Number of 
Otte Time Cult.omen Atfected focal Humbel of 

Cu.&tomffl 

<cl> 

tUfadlftl~s 

Afftcttd 

(Ytt / NO) 

'••") 

FCC f.,....-i 
0 M8Contro1No. -.o916/0M8C<lntro1Ho. JOGO-otlt 
July20U 

.. , <I> <D ch> 

'"dlld10yt• .. 
S•rvl« outace AHKt Multfple 

Oes.crlpdon (Ch.ell. StudyAIH J Senic::eOutQ:• Pf•w•nl1tfv. 
1M th1t 1nnhll (Yes/Nol RtlOkrtkwt PtoctehucJ 



(700) 'rb Offorin1s lndudlnc V~ Ritt Otta 
0111 CODt<tlon form 

<701> flt~u.t \ou t So.Mu Oiarac (ffed1Ve O.ue 

c102'> S•ncle Sl~te ...,,d• fllf'wdcnt1al loc.t S.rv1<• Ch•tl• 

<10)) <11> 

Sl•l• C.d!1.,o l1llCI SACICJ'TO 

1.,.,, ... 

<bl> 
R..aclentlallool 

llt•l•Twe s.rYk.R•l• SUit SYMoib• Une Dane 

...... 
FCCForm411 
OMllContro4No JOeO.Olll/OMac:.ntrolHo l060o0819 
July2013 

«> 
M1"4otorvEJto"4od/VH 

State Uftotvt"fi~l Stt'lke hoe s.nlaiChM•• focal"' ll"ilteAltt1 •ntl fe. 



(710) lto1dblnd Prr.. Offtrll1p 
O.ta Col11<1lon F0tm 

<OU)) S1.,d Al., Cod• 

<01Cb Pt' Mt YrM 

<0l9> Conttr• tmall Addrtu • tm•ll Addten af ptf\On idtfltiti.'d U1 d1u I.rte <030> 

... I> ••2> <lol> 

Stat• h, .. .,..1iu:o letMl9'tliitllllAtc 

\OOJ\ 

Tea .. u.e Cotpio1atl• 

UlUOtoll .. t 

Ql> <C> 

sui.a.acueat-4 
F- foUll bte Md '"' 

<di> 

lroad ... nd s.wc. --IMW.l 

Jccr ...... 1 

OMIConltOlllo. ,_09M/OMICOoiro1No- J060-Glll 

JulvlOU 

<41> ...,. ..U> I 

U..C• AlclwMc:• ............ s-.. U..•- ........, ....... _ 
IU.0..dSHedlMbotl IGll ._ ......... , ....... 



1100) osar•t1111 companlH 

Oat~ Colltctlon Form 

c.010> Stu /./H Code 

<OJO> Con~ NM'r'le Pt"on USAC ihOUkl contact r~f...-dtnf tht' dau 

Te hit• l"Of'POUl Ulft ft/&lf • Ltf• vu.1 ••• 

4.81 l> HoldJne: Company )lol Appl tea.bl• 

Ltf• Whale•• HOldlruJ•, LLt" 

<813> <al> 

AffillttJ 

,, OlUll IU • • , 

<•2> 

SAC 

FCCFotmUI 

OMIConttolNo. -.o916/0M&Control No. ~19 

My2013 

<al> 

Ool"1•uslnessAIC-""V0tllnnd~ 

,., .. 



(900) Tri~I Lands Reportlna 

oua Collectlon Form 

<010> Study Area Code 
<015> Study Area Name 

<020> Pr ram Year 
<030> Contact Name Person USAC should cont.act r•prdlnc lhls d1t1 
<035> Contact Telephone Numbtr • Number of person Identified In data line <030> 
<039> COnlilct Email Address · Email Addreu of person ldcntlned In data lln• <030> 

<910> Trobal und(•I on which ETC Serws 

<970> Trlb•I Government Engagement Obllgotlon 

If your comp•nv ie:rw.s Tnbll llflds. p.ieu.e .._,.ct (Vu,Ho, HA) f« each these tx.11 

10 conhrm th• sutw dtJct1bed Oft the 1u1ch.ed documetn(s), on 14ne 920, 

dernon1o1r•u1s cocudrnulon wfth the Tnb1t covernmont pursuant to 
§ S4 313(aK9) 1n<ludes· 

<921> Noods asscumcn1 and deployment planning wi!h a locus on Tnbal 

commun•y ancnor inoll(ubona 

<922> FeaslbllllV and sustaln1b11ity plannlnc: 

<923> Marketing set'\/lces In a culturally sensitive manner: 

<924> Compliance with Rl&hu of woy processes 

<925> Compliance With und Use perm1t11nc requirements 

<926> Complian<e With FK1ll1ic1 Sllinc rules 

<927> Compliance With Envlron,,,.,ntal Review processes 

<928> compliance with Culturol Preservation review processu 

<929> Compliance with Tribal Business Ind Llctnslna requirements. 

S.lld 

YOtotNoor 
Nol Aj>plcable 

.,.,~ ,, 

Pag• 7 
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Nam• of Anached Document 

P1cc 7 



(1100} No Terrestrial Backhaul Reportlnc 

Data Coll~ctlon Form 

<010> Study Arca Code 

<OIS> Studv Arn Nam.. 

<020> Pr r1mYe1r 

<030> ContKI Name ·Person USAC should contu't reprdong this data 
<035> Contact Telephone Number - Number of person ldcnt1f1cd in data lone <030> 

<039> Contact Em11I Address · Email Address of person ldenufied in data fine <030> 

<1120> Please conf.m whethet t0troslllnt backlt3u1 options exist wilhln 1he supported area 

pursuant to§ SC.313(g) (Yet. No) 

T•httc au- ut II* 

H1.HOlti l n t 

<1130, Ptoaso select the appmpr1ato rosponso (Yos. No. Not Appllcablo) to oonfltm lho 

roporong earlier Offlll$ brOl>dband &CfVloe or at 10881 1 Mbps downstream and 256 kb!>S 
upatre3m .,,thin the suppottod area pursuant to§ S4.313(g). 

FCC Form 481 

OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 
Julv2013 

P•aes 
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(1200) Terms and Condition for Ufellne Customers 
lifeline 
Data Collectlon Form 

<010> Study Area Cod• 
<01 S> Study Area Name 
<020> Program Vear 

<030> Contact Name Person USAC should cone.ct rep rdln1 this dotll ,.., .... _,1 

<035> Contact Telephone Number- Num~r ot person ldenufled In data line <030> ,.,, .. , • ., .. , 

<039> Contact Email Address -Email Address ot person ldcntitled In data line <030> r•wt,.•rY"rrl)m-"·•"" 

<1210> Terms & Cond1uons of Vo«• TelephonyUfellne Plans 

<1220> Link to Publrc Website HTTP .._ 11t .... helto•• ...,. 

"'Pleut chtck these boxu below to confirm that \he attacMd document(•,. on tine 1210. 

o' Iha website listed, on llnt 1220, cont-.fna 1he required lnfonn.11Hon pur1u1nt to 

t S4 42l(•K2) 1nnuiil <e?On•n1 f0t £TCs r.c•1vin1 low-4ncome Juppon. urri•r' must 

1nnutffv rirpon 

<1221> lnformatJon descnb1n1 the terms and conditions o f any voice 
telephony '°"'Ice plans offered to lllellnc subscriber>, 

<1'22> °"talls on the number of minutes provided as pan of the pl•n, 

<1223> Addrtronal ch•raes for toll calls, and rates for eacl> sucn el•n. 

FCC F0tm 481 
OMB Control No. 3060-0986/0Mll Control No. 3060-0819 
July20U 

N:time or Attached Oocumt n'l 
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(2000) ,rta C.p c.m.r Addltloftll OoallMftt.tlon 

Diii Cofftt11on rorm 
lndudl ~orr-o ·R~rVftt c.otrl~N o 1hotrdw1rh Ptlc• Co loco/Excho Comrr1 

<010> ~tud Arn C6de 

Jiii hi &ipibfili&i 

nn 
Mh &Wit 
4t thOhh Ok 

fi§UiiCbtfw~1c16R4Cl683 i:W 

,.,.10 

rccram.4a 
o,...c ... uo1No ~ecn1to1No JOMM111' 
NlylOU 

Sf'ltct th• •P'".Uts fupo•n.u ...._ (Yt:l. Ho, Not Apftlilabl.e) to not• ~nee n • rl'diltlMt of IMritm• ftc:.I (.onftt<t AmHkl Phne t 1uppor\ hole,. H"tii Co« wpport., Hilh Colt wpport to olfs.u acuu ch•rct rtOvcdoni. M4 
Confte<t. AM«fk.l ,_.~a"'"°"' u wt forth IR •7 0'111 t 54Jll(bL(Q.fd).(e) f'h• Mfonn• doft ,.....,.._.., • dlk lotl'll -4 M the-ffo.IMMll att:KMd ~ h auu,.te 

lft(ftfl\tftt• Cone.ct Am•rb ~I tWOftffilc 

~Jot~ 1nd Ye11CMt1.N.tbOft {47CfR fS4 lll(b)(tM 
<J011n Jtd Yev C•ttlriubon (470R§5'4 l1J(bl(IM 

<701 lb> Att~chmenl (47 CFR § 54.lU(b)(l)ll) 

PrK• C.p Corne AK-1 frot.,. s.,i,..,,. c..tffla- (47 CU U4 lll(•)) 
<l012> lOUFtoten 5'11>PO<I (al(llUr'°" (OUA tS• lU(<l(ll) 
<4!01h 1014 ffo111n ~pp.on Calrul11ton {C7CFR t54 ll1(c}{11) 

<1014> 101~ ffote:n Suppatt Cekul1tion (47 CIA t ~4.J1J{c.>UU 
dOIS> 1016 M'ld NtUte f ro1.n 5'.uP'Oft CMcul1l•Ot1 {U CFR t S4 lll(t:l[4lJ 

<1016> 

<)0th 
,2018'> 
<1019• 

<1010> 

-.c.,c.m .. c......,.,...ic.tccs._,(41CJ•lS4JU('ll 
(ert.i·'lUUClln iiwPPott Uwd 10 ..W lfo• dbMd 

Connca .,..,la'"°'" R . ....... , (47 CJ• t S• JIJ(<)) 
)rd '(Ht lro.db•nd S.rvk• C•rbfk:••t0f' 
'•ti'! ve.1 8to•db1nd S.-r-Ace C~ltrcatlon 
.,,,,, .. ,. Pro(fHI Cetllfka1lon 

Ple•sa check 1111 box 10 conr.nn thlt 1h11111clled docismenl(1), on line 2021,conl•lns Ill• required lnformodoo .---------. 
punuHrt tot S• JI) (e)(J)(M), a.s a rec.tS>f•nt of CAF- Phue 11 tupport JhaH provtde lht numbtr, names. and 
-.ddre.s;.stio of community anchot inn11u\t0n1 to wh~ bqan prOl/MI..,. K«s.J to bra.dbl.rd sel\"k.e '"the 
P'ite:1td1n1 ufe-ndu year 

lntt<•M Pro.,-.u Comnnrmtv Anthot ln~MutlOf'll 

P11e 10 
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(3028) Operat'"I Expensu 
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(3032) 10111 Debt 

(3033) Tot•I Equ.ty 

(3034) °'"'°"nd' 
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U.2011 
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Pas• 13 

fCCForm481 Certlflcation - Repoltlng carrier 
Dita Collectlon Form OMll Control No. 5060-0986/0Mll Control No. 3060-0819 

July 2013 

<010> Study Area Code ~49025 

<OIS> St\ldy Area N1me T•ll 1c.e corporat10(I. 

<020> Pr r~mYe.~r 2016 

<030> Contact N•me - Person USAC should contact reprd•nc this data MAr-k W.-.rt. 

<OlS> Conta« Telephone Number -Number of person Identified in ~11 line <030> 407260101 1 e x t 

<0)9> Contact Email Address - £mall Address ol p!rson Identified In data line <030> requ t ato?'!c• 1 lon(f:'OOC! com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or u Reclplenu 

I ctnlfy that I am an officer of the reporting carrier; my ttijlonsibilitfH lndude ensurtna the ocairacy of the annual reportin& requirements for unlverul service suppott 
redplmu; ind, to the best of my knowtedae, the Information reponed on this form and In any attachments Is accurate. 

Name ol R•pottin& Corner: Te1rtt-e Corporatloii 

Sianature of Authonted Offoc•r CERT! riro OllLUI£ Date 06/U/201S 

Pt1nted name ol Authomed Officer; Kally Juel 

fltl• or position of Authorized Officer: CFO 

Telephone number of Authorlied Officer: 67920212,4 exL . 

Studv Areo Code of Reoorlina carrier: 54'025 Flllna Due Date for this form: 0?/01/2015 

P'rsonJ willfully miking falM \talernanh on this form t1n be punished by llne or forfeiture under Che Communlations Act o( 19~. 47 U S.C. tt S02, SOJ(b,, or flne or lmprl~~"' 

und•rTille 18of the Unlttd Stlltt COdt, 18 USC. S 1001 

P•g• 13 



P11014 

FCCForm481 Certlne1tlon • Aaent I C.rrler 
Dltt Collectlon Form OMB Control No. 3060-0986/0MB Control No. 3060.0Sl.9 

July 2019 

<010> Stud Area Code S49025 

<OlS> S!\ldy A.Teo NI'"" Ttolrlte Corporation 

201' 

<030> Contact Name· Peno<! USAC sllould conta<I r9ard1n1 this data Kark ~rt 

<OlS> Contoct Tele pt.one Number • Number ol person identified In d1to lino <OlO> 
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LI ol t!M UrWttd S..te• Code. 11 U.S.C. f LOOI 
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FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that il wi ll satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Tel rite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I. Tel rite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www.Iifcwirclcss.com. 

2. Telrite provides service availability information on their website at 
\\" w.lifh\ irclcss.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms arc provided to subscribers during the annual recertification process as 
outlined in Comm ission rules that govern continued subscriber eligibility. 

4. Tclrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, avai labi lity of service, and cost for add itional minutes in all published Lifeline 
advertising materials. 

6. Tclrite customers are provided options if they exceed the number of minutes provided in 
their Life line plan. If at any time a customer purchases additional minutes, charges and 
plan options arc available on the company website at www.lifewirelcss.com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at in fo@lifcwirclcss.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tel rite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federa l and state laws. 

I 0. At service initiation, Tel rite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as lhc 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Tclrite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is ab le to provide to its 
customers the same abi lity to remain functional in emergency situations as currently provided by 
the carriers to thei r own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diescl­
powered backup generator at their switch ing facility in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have faci lities in any state other than Georgia. It 
relies on the facilities of the underl ying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the 
officer would ca ll the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 9 11 caller, the underlying carrier would then direct the officer to 
contact the reseller, Li fe Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Tclrite dlbla Li fe Wireless' customer service department. 

When customer service receives a call from a 9 11 dispatch center, the call will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is verified as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 
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